
FURUNO HELLAS Worldwide Warranty    
for Deep Sea Commercial Vessels  

 

 
This warranty is valid for products produced by the 
company Furuno Electric Co. and sold by Furuno´s 
European Subsidiaries (hereafter referred to as 
FURUNO). 
 
This warranty is in addition to the customer´s statutory 
legal rights. 
 

1. Terms and Conditions of Warranty 
 
FURUNO guarantees that each new Furuno product is 
the result of excellent materials and workmanship. The 
warranty is valid for a period of 2 years (24 months) from 
the date of commissioning by an authorised Furuno 
dealer. 

 
2. FURUNO Standard Warranty 

 
If the installation of the Furuno equipment was not 
arranged by Furuno Hellas or Furuno Hellas dealers then 
the end customer is entitled to standard warranty. 
The standard warranty covers spare parts only. The 
service is required to be arranged via FURUNO and all 
costs except spare parts will be charged to the customer. 
 

3. FURUNO Deep Sea Warranty 
 
If the installation and commissioning of the equipment is 
arranged via Furuno Hellas or Furuno Hellas dealers then 
the below additional warranty conditions are included: 

a. 4 Hours on board labour / 2 Hours travel / 
100Km-62miles. 

b. The shipping of the necessary spare parts to 
ships agent, service provider or the end 
customer’s freight forwarder is subject to 
FURUNO’s discretion. 

 
4. Warranty Claims 

 
For Standard and Onboard Warranty, simply contact 
FURUNO with the vessels name, IMO No. and if 
available, the product´s serial number including a 
description of the problem as accurately as possible. 
 
Warranty repairs carried out without prior notice to 
FURUNO are not covered under this warranty. 
 

5. Warranty Limitations 
 
FURUNO products assists navigation and communication 
onboard, but under no circumstances can they replace an 
experienced crew. 
 
When a claim is made, FURUNO has the right to choose 
whether to repair the product or replace it. 
 
The FURUNO warranty is only valid if the product was 
correctly installed, used and genuine spare parts and 
consumables have been installed. 
Problems which result from not complying with the 
instruction manuals are not covered by under this 
warranty. 

Products moved from one vessel to another are not 
covered by this warranty. 
 
FURUNO’s total liability under this Warranty shall be 
limited to the Price of the Product from supplier that is the 
subject of the warranty claim. 
 
The following are excluded from this warranty: 
 
a. Travel time and waiting time  

 

b. Custom duties and agent handling costs. 
 

c. Freight forwarding costs. 
 

d. Underwater equipment including transmitter, 
transducer, paravane receiver and hull unit 
 

e. Routine maintenance, alignment and calibration 
services. 
 

f. Replacement of consumable parts such as fuses, 
lamps, recording papers, drive belts, cables, 
protective covers, batteries, etc. Some 
consumables are warranted until a certain 
lifetime which can be found in the Operators 
manual. 
 

g. Mechanical works, hot works  
 

h. Damage due to connection of external faulty or 
non-compliant equipment 
 

i. Magnetrons and MIC´s with more than 1000 
transmitting hours or older than 12 months, 
whichever comes first. 
 

j. Costs caused by replacement of transducers and 
antennas (e.g. Crane, docking or diver etc.). 
 

k. Sea trials 
 

l. Products repaired or altered by anyone other 
than FURUNO or a FURUNO certified service 
provider. 
 

m. Products on which the serial number is altered, 
defaced or removed. 
 

n.  Malfunctions resulting from an accident, 
negligence, misuse, improper installation, 
vandalism or water penetration. 
 

o.  Damage resulting from a force majeure situation 
or likewise 
 

p.  Shipping damage 
 

q.  Software updates, except when judged 
necessary by FURUNO. 
 

r. Furuno shall not bear under this Warranty any 
expenses, including but not limited to, duties, 
taxes, customs, warehouse, ferries, launch, taxi, 
public transportation, tolls, lodging and meals 

 
 
 
 
 


